
 

 

Six undergraduate students from Bene-

dictine College have started Phase 2 of 

the GRI.    The client company this year, 

Tnemec Company Incorporated, is an 

architectural and industrial coatings 

company based in Kansas City.  The first 

meeting of this semester was held on 

January 15, 2010 at Tnemec’s Training 

Center in North Kansas City.  “The GRI 

team has impressed 

us.  They have ex-

ceeded our expecta-

tions.” says Chase 

Bean, Vice President 

for Tnemec.  

 

In Phase 1 the GRI 

team conducted a 

global analysis of 

general economic 

data and industry 

specific data.  The 

client company 

participates in identifying what informa-

tion is key to quantifying the market 

opportunities.  At the end of the first 

phase the client selects the countries to 

focus on for the more intensive Phase 2.  

Then the GRI team researches additional 

industry specific data on the selected 

countries.  The GRI team can deliver 

valuable data to the client by conducting 

the research on the specific countries, 

even regions within a country that are of 

primary interest to the client company. 

 

GRI is a great opportunity for university 

students and companies.  Students gain 

the experience of doing an actual re-

search project in international business.  

In some cases the students also receive 

college credit for completing the project.  

Universities can develop their programs 

to include this real-world exercise.  The 

client company typically receives 1,000 

hours of research over the span of two 

semesters.  This can be useful for the 

client whether they are a new-to-export 

company or an experienced international 

business. 

 

If you are a student, a business person or      

   a faculty member at a   

   university and are in- 

   terested in participat- 

   ing in next year’s GRI  

   program contact the  

   ITC.  You can reach  

   Irina Kobzeva at the  

   ITC office by email at  

   info@itckc.org or by  

   phone at 816-235-

6654.  

 

The ITCôs Global Research Initiative Begins Phase 2  
Dan Ward, President, International Trade Council of Greater Kansas City 

THE ITC REPORTER 

The GRI team participated in the 

ITCôs TradeWins business simulation. 
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The Federal Republic of Brazil is the largest 

country and economy in South America, with 

approximately 189 million inhabitants. With 

a total area that is just slightly smaller than 

the continental U.S., Brazil shares borders 

with every South American country except 

Chile and Ecuador. Brazil enjoys a growing 

middle class, increasing internal demand for 

goods and services, and while being affected 

by the global economic downturn, seems to 

be at least somewhat protected from the dra-

matic economic downturns experienced by 

many other countries. 

 

In 2008, the bilateral trade 

relationship between Brazil 

and the U.S. hit record lev-

els, reaching US$ 53 bil-

lion, with U.S. exports at 

US$ 25.6 billion, and im-

ports from Brazil at US$ 

27.4 billion. Other main 

trading partners are China, 

Argentina, and Germany.  

 

Market Challenges 

Brazil’s market chal-

lenges include uneven 

income distribution, poor public education, 

consistently high unemployment rates, a 

commodity-driven economy, significant im-

balance of market concentration and a large 

informal economy that hinders tax collection 

and economic growth. These factors create a 

complex business environment, with substan-

tial obstacles for U.S. exporters. Doing busi-

ness in Brazil requires intimate knowledge of 

the local environment, including both the 

explicit as well as implicit costs of doing 

business (referred to as “Custo Brasil”). Such 

costs are often related to distribution, govern-

ment procedures, employee benefits, environ-

mental laws, and uneven application of stan-

dards for tax calculation. Logistics are a par-

ticular challenge, given the fragmented na-

ture of distribution channels. Besides facing 

tariff barriers, U.S. companies will find a 

complex Customs system, and an overloaded 

and ineffective legal system for enforcing 

IPR and commercial law. Heavy tax burdens 

Country Focus: Brazil 
Regina D. Heise, Director, U.S. Commercial Service-Kansas City 
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ñBrazilôs business 

culture is largely based 

upon personal 

relationships. 

Companies will need a 

strong presence and 

must invest time in 

developing relationships 

in Brazil. ñ 

increase consumer prices up to 200%, while 

bureaucratic procedures and onerous product 

licensing/ regulatory requirements also pose 

a considerable hindrance. 

 

Market Opportunities  

Promising areas for U.S. exports and invest-

ment include: Agricultural Equipment; Agri-

culture; Aircraft and Parts; Airports; Com-

puter Software; E-Commerce; Highways; 

Insurance; Iron and Steel; IT Hardware; 

Medical Equipment; Mining; Oil and Gas; 

Pharmaceuticals; Pollution Equipment; Ports;    

  Railroads; Safety &  

  Equipment; Telecommu- 

  nications & Tourism.  

  Though the government  

  is a large part of the Bra- 

  zilian economy, it is often  

  difficult for U.S. busi- 

  nesses to take advantage  

  of public sector opportu- 

  nities. Even though Bra-

zil’s public procurement 

laws are some of the 

strongest in the world, 

their successful imple-

mentation is constrained 

by a lack of full transparency, bureaucracy, 

and stringent prerequisites that seem to favor 

domestic firms.  

 

Certain sectors have and may continue to 

experience high growth, such as the Brazilian 

automotive market which had a 14.5% 

growth rate in 2008, with sales of a record 

2.82 million vehicles (although the automo-

tive sector experienced a slowdown in the 

4th quarter of 2008). In oil, important large 

offshore finds in late 2007 have resulted in 

potential new opportunities for U.S. petro-

leum and petroleum equipment firms. Bra-

zil’s agricultural sector is well diversified 

and the country is a world leader in produc-

ing sugarcane, coffee, soybeans, and orange 

juice. Brazil also has a diversified industrial 

sector as well, with many opportunities for 

both large and small U.S. businesses. Indus-

trial capacity is currently at 86%.  

 

Above: The city of São Paulo, the larg-

est city in South America and the 

center of Brazilian commerce  



 

 

 

Market Entry  

Brazil’s business culture is largely based 

upon personal relationships. Companies 

will need a strong presence and must invest 

time in developing relationships in Brazil. 

It is essential that a U.S. business entering 

the market work through a qualified agent 

or distributor. Some firms establish an of-

fice or joint venture in Brazil.  It is ex-

tremely difficult for U.S. companies to get 

involved in public sector procurement with-

out a local Brazilian partner. 

 

The U.S. Commercial Service is present in 

107 U.S. cities and in more than 80 coun-

tries. The U.S. Commercial Service offices 

in Sao Paulo, Rio de Janeiro, Brasilia, Belo 

Horizonte, and Recife offer valuable assis-

tance to help U.S. businesses export goods 

and services to Brazil. The Commercial 

Service team works with your company to 

help you start exporting or to increase your 

sales to new global markets. Services in-

clude: world class market research, trade 

event services, introductions to qualified 

buyers and distributors, and counseling 

and advocacy through every step of the 

export process. To learn more about how 

the U.S. Commercial Service can help your 

company export, contact the office in Kan-

sas City at (816) 421-1876 or visit us 
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2009 ITC Holiday Gala at the 

UMKC Diastole  

International Trade Council corporate 

members and other companies involved in 

International trade and or business are in-

vited to participate in this new opportunity 

to showcase their accomplishments, and to 

advise American and International students 

interested in International careers.  

 

Companies will have the opportunity to 

purchase a table display for $250.00 for 

members, and $350.00 for non-members. 

Table display exhibitors will also receive 

five gratis registrations for each space pur-

chased. Student participation fees are 

$10.00.  Individual registrations are $30.00 

for members and $45.00 for non-members. 

The International Trade Council will be 

hosting a new annual event; International 

Career Day, for college level students from 

the Greater Kansas City area. The event will 

be held at the Kauffman Foundation from 

1:00 – 5:00PM on April 28, 2010.   

 

This event is the result of a collaborative 

effort of colleges and universities in the area 

to host a regional event for students and 

interested employers.  

 

International Career Day will consist of two 

panel discussions, table displays, and show-

cases of International Trade Council educa-

tional programs such as “Trade Wins” and 

“GRI”.    

 

ITC International Career Day at the Kauffman Foundation 
 

ARTICLES REQUESTED!  

Members are requested to submit articles 

about international trade success for publi-

cation in the ITC Reporter. Please try to 

include digital photos or graphics with your 

submission!  

H E L P   R E C R U I T   

M E M B E R S !  
 

Founded in 1944, the International Trade 

Council of Greater Kansas City, Inc. pro-

motes international trade through educa-

tional programming and networking oppor-

tunities.  There is a large number of local 

and regional businesses and organizations 

that would benefit immensely from pro-

gramming by International Trade Council.  

The more members, the more sophisticated, 

valuable, and varied programs we can de-

liver to our members. 
 

Please refer your associates 

to ITC!  

www.itckc.org 



 

 

Guests from the Lawrence, Kansas, and 

Kansas City’s metropolitan business com-

munities, educational institutions, and inter-

national organizations gathered in more than 

4,000 square feet of gallery space at 

Shabobba ® International, LLC to show 

appreciation to the Ambassador for all that 

he continually contributes to regional, na-

tional and worldwide endeavors.  In recog-

nition of the event, Qatar Airways sent give-

aways for the guests. 

 

Ross Marine, Honorary Consul of the Slo-

vak Republic, and President, International 

Visitors Council of Greater Kansas City 

served as Master of Ceremonies.  Marine 

had the pleasure of introducing the honoree.  

In his remarks, Ambassador Keith held in 

high regard the important work that we ac-

complish in metropolitan Kansas City/

Lawrence to promote global peace, educa-

tion and economic development through 

diplomacy.   

 

Notable guests and speakers were: Harry 

McLear, Consul of Morocco, and Secretary 

General of the Greater Kansas City Consu-

lar Corps; Sharon K.Valasek, Honorary 

Consul of the Czech Republic; Susan Gron-

beck-Tedesco, Associate Vice Provost, and 

Charlie Bankart, Assistant Vice Provost, 

International Programs, University of Kan-

sas; Nicholas Peroff, Professor, Department 

of Public Affairs, Henry W. Block School 

of Business & Public Administration, Uni-

versity of Missouri- Kansas City; Barbara 

Dolci, Executive Director, IVC, Jose So-

moza, President, GD & J, LLC.  Of note, 

Somoza is a former President of the Interna-

tional Trade Council of Greater Kansas 

City.  Dixie Henderson, President, 

Shabobba ®, was host. Henderson currently 

serves on the Board of Directors of the In-

ternational Trade Council of Greater Kansas 

City. 

 

Shabobba ® International, LLC is a partner-

ship with Donald Greenhaus, Inc., New 

York.  Shabobba ® exclusively represents 

Shabobba ® International, LLC Hosts Reception at its River 

Market Gallery for Ambassador Kenton Keith 

Dixie Henderson, President, Shabobba ® 

International, LLC, announced the reception 

for Ambassador Kenton Keith at its 

Shabobba® Gallery, 425 Washington, Suite 

109, Kansas City, Missouri, December 5, 

2009.  The event was sponsored by Shabobba 

®. Co-sponsors were: the International Visi-

tors Council of Greater Kansas City, the Uni-

versity of Kansas, International Programs and 

Emery Henderson, Actor, Wright/Laird Cast-

ing Agency.  The affair was held to recognize 

and honor Ambassador Keith’s contributions 

in international endeavors. 

 

Ambassador Kenton Keith assumed the du-

ties of Senior Vice President of Meridian 

International Center in late 1997 after a ca-

reer as a Foreign Service Officer with the 

United State Information Agency (USIA). 

His primary responsibility at Meridian is 

management of the professional exchanges 

activities associated with the State Depart-

ment’s International Visitor Program. He 

retired from USIA with the rank of Career 

Minister.  From 1992 to 1995, he served as 

Ambassador to the State of Qatar. Previous 

assignments were Counselor for Press and 

Cultural Affairs in Cairo, Senior Cultural 

Affairs Officer in Paris and various posts in 

the Near East and Brazil. 

 

Apart from his managerial duties at the Me-

ridian International Center, Ambassador 

Keith remains active in a range of interna-

tional activities. He serves on the boards of 

the American Field Service, the Council on 

International Educational Exchange, and the 

conflict resolution organization Partners for 

Democratic Change.   

 

A native of Kansas City, Missouri, Keith is a 

graduate of the University of Kansas with a 

major in International Relations. He was re-

cently named a Distinguished Alumnus of 

the university and is a member of the Advi-

sory Board of the International Programs 

Division.  Additionally, he serves as an Hon-

orary Advisory Board member of the Interna-

tional Trade Council of Greater Kansas City.  

Page 4 

(L) Barbara Dolci, Executive 
Director, International Visitors 
Council of Greater Kansas City 
(IVC) (R) Ambassador Kenton 
Keith, Senior Vice President, 
Meridian International Center, 
Washington, D.C. 



 

 

the art of Donald Greenhaus, an exporter of 

photography and fine art photography, and 

films for more than 50 years.  Shabobba ® 

encourages such gatherings to exchange 

ideas, philosophies, creative endeavors, and 

to promote intercultural fluency.  

 

Entertainment was provided by jazz musi-

cians, Will Matthews, guitarist, a member of 

the World Famous Count Basie Orchestra 

and Otis Hayes, keyboards.  In the spirit of 

the 

Kansas City jam session, Emery “Spanky” 

Henderson chimed in with a few vocals.  Dan 

Jaffe, jazz poet, played the word. Henderson 

is notable for his short stint with The Plat-

ters, and his appearances in a myriad of print 

and television advertisements and feature 

films including, The Burden of Proof 

[Victoria Principal], Sometimes They Come 

Back [Stephen King], Article 99 [Kiefer 

Sutherland] and Kansas City [Robert 

Altman].  Jaffe is highly regarded as Emeri-

tus Professor of English at the University of 

Missouri- Kansas City. 

 

Of importance, Ambassador Keith partici-

pated as a panelist on Jam Session:  Amer-

icaôs Jazz Ambassadors Embrace the 

World, sponsored by the American Jazz 

Museum in Kansas City, Missouri in De-

cember of 2009.  The panel discussion ex-

plored the history, present, and future of 

jazz as an instrument for cultural diplomacy. 

Donald Greenhaus, SoHo, New York, 

joined in partnership with Shabobba ® In-

ternational, LLC, 2004. The company 

opened its doors in Kansas City, 2006.  

Greenhaus, photographer and artist, began 

his career as a photojournalist in the 1950’s.   

He took photographs of not only show busi-

ness, but societal and political personalities, 

which included those who ad-

vanced civil rights.   To quote 

Greenhaus about his early work 

[1950’s], he said, “There was a war 

going on the United States that had 

to be fought:  The war of racism, 

of hunger and poverty, of being old 

in a society that worships youth 

but destroys its young -  A war of 

saving face but not humanity.  Lit-

tle has value and everything costs 

too much.”  Greenhaus lectured, 

gave workshops and was a visiting 

artist in residence at numerous col-

leges and universities in the United States 

and Canada.  He was on faculty of The New 

School for Social Research, New York City, 

for 13 years.                                                                         

 

Shabobba ® continues to feature historic 

gatherings in conjunction with its artistic 

activities to promote education and intercul-

tural fluency. In its fourth year of participa-

tion, Shabobba ® will host an interactive  

Shabobba ® International, LLC Holds Reception at its River 

Market Gallery for Author Carlotta Walls LaNier  

Dixie Henderson, President, Shabobba ® 

International, LLC, Kansas City, Missouri, 

announced the reception for Carlotta Walls 

LaNier at its Shabobba® Gallery on Novem-

ber 15, 2009.   The gathering was prelimi-

nary to a lecture and book signing event at 

the Kansas City Central Library, Kansas 

City, Missouri, November 16, 2009. 

 

Carlotta Walls LaNier made 

history 52 years ago as one of 

The Little Rock Nine.  After 

years of silence, she puts the 

story to print in her book, A 

Mighty Long Way: My Jour-

ney to Justice at Little Rock 

Central High School, with 

Lisa Frazier Page.   The jour-

ney of LaNier and her eight 

comrades, Little Rock Nine, as 

they came to be known, would 

lead America on an even 

longer and more tempestuous road that 

would challenge attitudes, break down barri-

ers and forever transform the nation.  As 

LaNier’s book completes her journey with 

photographs of the time, Shabobba ® marks 

the path of Donald Greenhaus’ life and ca-

reer as an internationally recognized innova-

tor and avant-garde artist. 
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Carlotta Walls LaNier  

É Shabobba È Intõl., LLC 

ñIn respect to global 

peace, A Mighty Long 

Way points out that 

determination, 

fortitude, and the 

ability to change the 

world are not 

exclusive to a few 

special people, but are 

inherent within us 

all.ò 



 

 

workshop for students interested in the life 

and work of Donald Greenhaus. Students, 

parents, and school advisors from five states 

will discover the nuances of Shabobba’s ® 

international art business, fine art photogra-

phy, and photojournalism. The workshop is 

held in conjunction with the 2010 Kansas 

City 4-H Youth Global Conference, March 

19, 2010.   

 

In consideration of youth and education, 

President Bill Clinton was eleven years old 

during the Little Rock Nine crisis.  Clinton 

was attending a segregated school 50 miles 

away in Hot Springs, Arkansas.  “It was 

Little Rock that made racial equality a driv-

ing obsession in my life,” he said. Forty 

years later, President Clinton, in symbolic 

gesture, opened the doors of the school to 

welcome the nine students.  Carlotta Walls 

and her eight schoolmates bravely walked 

into Central High School, and into the 

leaves of American history, September 25, 

1957. Befittingly, President Clinton wrote 

the foreword for A Mighty Long Way. 

 

As for Greenhaus, he seldom failed to speak 

about courage and bravery. He said for the  

  International Trivia Corner  
            (Answers on page 7) 

  
1.  What was the first generally recognized international organiztion? 

A) Leauge of Nations 

B) Central Commission for Navigation on the Rhine 

C) Organization of American States 

D) World Trade Organization 

2.  What were the three organizations envisioned by the negotiators at the United Nations 

Monetary and Financail Conference in Bretton Woods, NH in 1944? 

A) IMF, World Bank, and the International Trade Organization 

B) World Bank, IMF, and the World Trade Organization 

C) IMF, European Central Bank, and the World Trade Organization 

D) MF, World Bank, and the Bank for International Settlements 

3.  What organization promotes free trade between Brazil, Uruguay, Argentina, and Paru-

guay? 

A) OAS 

B) Mercosur 

C) SAFTA 

D) APEC 

4.  Which of the following is a newspaper of Spain? 

A) Le Monde 

B) La Republica 

C) El Pais 

D) Le Europa 

brave photographer who is willing to chance 

rejection, and ridicule from those who hold 

the power to accept or reject his work – the 

opportunities are boundless. 

  

In respect to global peace, A Mighty Long 

Way points out that determination, fortitude, 

and the ability to change the world are not 

exclusive to a few special people, but are 

inherent within us all. 

 

Henderson currently serves as Board Director 

of the International Trade Council of Greater 

Kansas City and the International Visitors 

Council of Greater Kansas City.  Both or-

ganizations are dedicated to worldwide 

peace.  

Keynote Speaker, Sen. Sam 

Brownback, at the 2009 

ITC Annual Meeting 
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MEMBERSHIP APPLICATION/RENEWAL  

You may join the International Trade Council by visiting our website at 

www.itckc.org. The 2009-2010 business year starts September 1, 2009. 

Dues will be pro-rated by quarter. If you are a member, please renew your 

membership and mark your payment “2009-2010.” 

(   ) New Member         (   ) Renewal 

(   ) Former Member/New Company 

Name: ____________________________________________ 

Title: _____________________________________________ 

Company: _________________________________________ 

Address: __________________________________________ 

City/State/Zip: _____________________________________ 

Tel: _____________________________________________ 

Fax: ______________________________________________ 

Email: ___________________________________________ 

Business Description: ________________________________ 

________________________________________________ 

________________________________________________ 

Industry: _________________________________________ 

(   ) Corporate $300*  

* Up to 5 individual members; $150 increments for additional five members. 

(   ) Individual: $80 (   ) Diamond Patron - $5,000 

(   ) Educational $65 (   ) Platinum Patron - $5,000 

(   ) Retired $30  (   ) Gold Patron - $1,000 

(   ) Student $30 

Total: $________________  Date: ______________________ 

Payment Method 

(   ) Check       (   ) MasterCard       (   ) VISA         (   ) AMEX 

Credit Card Information 

Account No. _______________________________________ 

Expiration Date: ____________________________________ 

Security Code: _____________________________________ 

Billing Address: ____________________________________ 

__________________________________________________ 

Authorizing Signature: _______________________________ 

INTERNATIONAL  TRADE COUNCIL  of Greater Kansas City 

4747 Troost Avenue, Suite 119E, Kansas City MO 64110 

Tel: (816) 235-6654     Fax: (816) 235-2947 

Email: info@itckc.org        Website: www.itckc.org 

2009 - 2010 OFFICERS AND DIRECTORS 

 

PRESIDENT 

Dan Ward, Western Forms, Inc. 

1ST VICE PRESIDENT 

Tina Roth, Hallmark Cards, Inc. 

2ND VICE PRESIDENT 

Olga Ganzen, Park University 

CORPORATE SECRETARY 

Keith Hustings, Hellmann Worldwide Logistics 

CORPORATE TREASURER 

Angela Ventimiglia, Fike Corporation 

IMMEDIATE PAST PRESIDENT  

Larin Payne 

CHAIR, HONORARY ADVISORY BOARD  

Ki-June Park, KJ Consulting 

 

DIRECTORS 

Gary Bartek 

Kara Tan Bhala, Seven Pillars Consulting 

Melissa Birch, KU CIBER, University of Kansas 

Carla Cook, Boehringer Ingleheim 

Olga Ganzen, Park University 

Dixie Henderson, Shabobba ® International, LLC 

Steven Johnson, C.H. Robinson 

Chris Karczewski, Faultless Starch 

Matt Motsick, Catapult International, Inc. 

Robert Platt, Haldex 

Mary Pyle, World Trade Center 

Leon Robertson, UMKC 

Fang Shen, Husch Blackwell Sanders 

Lan Strickland, Ralanco Consulting  

Chris Supica, FedEx Services 

Paul Warfield, GTEC 

EX OFFICIO DIRECTORS  

Gabe DiGiorgio, Commerce Bank 

Alfred Figuly, Greater Kansas City Foreign Trade Zone 

Regina Heise, US Dept. of Commerce 

Kwang-Sun Kim, Ph. D, Korea Society of Semiconductor and 

Display Equiptment Technology 

John Watson, Kansas Dept. of Commerce and Housing 

Mark Wine, Missouri Dept. of Economic D. 

 

EDITOR, ITC REPORTER  

Jordan Shipley 

ITC OFFICE ADMINISTRATOR   

Irina Kobzeva-Pavlovic 

International Trivia Answers:  

1) B 

2) A 

3) B 

4) C 
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